
 

          

Business Technology Support Center and SysAid Training 
SysAid is an easy way to report and monitor technology issues and requests. You can access the new 

SysAid software though the Business Technology Support Center tab, found on the Minnesota Housing 

intranet homepage.  

Logging into SysAid: 

Navigate to the Intranet homepage, click on Business Technology Support Center 
 

 
 



 

At the Welcome to SysAid screen, login with the user name and the password you received via email. If 

you didn’t receive an email, or are not sure of your user name, contact the Help Desk at 

hdesk@marge.mhfa.state.mn.us or by phone at 296-8010.  

 

 

The login will take you to the Business Technology Support Center. 

Here you will be able to:  

1. Submit a Service Request (Report a technology concern or question.) 

2. View your Service history (Monitor the status of a request.) 

3. Look at the SysAid Calendar (Another way to check on your request history.) 

4. Change your Password (This changes your SysAid password only.) 

 

Change Request Actions is not being utilized, at this time. 
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Reporting a technology issue: 

To receive assistance, click on “Submit a Service Request”.  

 

 

 

This will take you to the General Details form. Type in an appropriate title, then describe the issue you 

are having.  If you’re not sure exactly what to say, just describe the issue as best you can; the Help Desk 

will contact you if they have questions.  

 

 

 

 



 

 

 

 

 

 

Adding Attachments: 

To add an attachment (such as a screen print of an error message) click the Add button. Click Browse to 

locate the file you want to attach. Then click on Attach File. Multiple files may be attached by repeating 

this step. 

 

*Hint: To create a document to attach: Hit the “Print Screen” button on your keyboard. The image will 

appear in “Printkey 2000”. Select Copy, open Word, and then paste the image into Word. Name and 

Save the document in Your Documents folder. 



 

 

 

 

 

 

 

 

 

 

 

 



 

Submit a Service Request: 

 

 

Click Submit, and your service request will be assigned a number. Your request is now in queue for 

assistance.  



 

 

Monitoring a Service Request: 

Once you submit your request, the process flow will be the same as always, and you will be able to see 

what is going on behind the scenes by clicking on the “View Your Service History” button.  

It’s important to note that your service requests communicated to the Help Desk by email or verbally, 

will also be stored in SysAid, under your name.  Even though you didn’t type it in yourself, you will still 

have the ablility to login and monitor the status of your issue by logging on to SysAid. 

Changing your SysAid Password: 

At any time, you can also click “Change Your Password” to change that to something you will be able to 

remember. All fields with an asterisk are required to be filled in. 

We hope you will find that SysAid allows you to more easiy report and monitor your technology issues 

and requests. If you have further questions, please contact the Help Desk at 

hdesk@marge.mhfa.state.mn.us or by phone at 296-8010 
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